
EXCESS REDUCTION COVER  
 
PLEASE READ CAREFULLY 
 

1. THE FULL EXCESS AND BOND WILL BE CHARGED TO YOUR CREDIT CARD ON ARRIVAL 
 

2. IF YOU HAVE AN ACCIDENT YOUR FAULT OR NOT THE FULL EXCESS AMOUNT WILL BE RETAINED 
UNTIL THE CLAIM IS RESOLVED. YOU WILL ALSO LOSE YOUR BOND OF $500. CLAIM CAN TAKE UPTO 
6 MONTHS TO PROCESS 

 
3. YOU ARE NOT INSURED ON ANY UNSEALED ROADS OTHER THAN THE NATIONAL PARKS 

 
Your EXCESS can be REDUCED by paying and additional fixed amount. We always advise customer 
to reduce their EXCESS if possible.  

 

21 – 26 years 

Campervans 

Liability Reduction Accident Liability Security Bond Daily Rate 

NIL $4,000 $500 $0 

Option 1  
Includes: Windscreen Cover 

$1,500 $500 $25 per day 

Option 2  
Includes: Windscreen & Tyre Cover, 
Linen for 2 people, Full Gas Bottle 

NIL $500 $45 per day 

 

26 years+  

Motor homes only* 

Liability Reduction Accident Liability Security Bond Daily Rate 

NIL $5,500 $500 $0 

Option 1  
Includes: Windscreen Cover 

$2,000 $500 $25 per day 

Option 2 
 Includes: Windscreen & Tyre Cover, 
Linen for 2 people, Full Gas Bottle 

NIL $500 $45 per day 

*contains internal shower and toilet 

Campervans 

Liability Reduction Accident Liability Security Bond Daily Rate 

NIL $4,000 $500 $0 

Option 1  
Includes: Windscreen Cover 

$1,500 $500 $25 per day 

Option 2  
Includes: Windscreen & Tyre Cover, 
Linen for 2 people, Full Gas Bottle 

NIL $500 $45 per day 

 

 

 



 

Accident Liability  

Accident liability is the maximum cost per accident you are responsible for should there be an accident. This includes 

damage to the vehicle and third party property. The accident liability that will apply can be reduced by selecting one of the 

Excess Reduction options listed above.  

Security Bond  

The Security Bond is required as a deposit upon the collection of your vehicle and is a full debit on your credit card. The 

security bond is fully refundable within 7 days of the return of the vehicle in a clean, undamaged condition with an equal 

amount of fuel when hired. 

Exclusions 

There are exclusions to cover. Please refer to clauses 11 of the full Terms and Conditions of Rental for further 

information. See below for a non inclusive list of exclusions: 

 Any damage caused while the driver is under the 
influence of alcohol or any drug that affects the 
ability to drive. 

 Any damage caused by a driver not authorised to 
drive the vehicle. 

 Tyre damage. 

 Replacement keys. 

 If the vehicle is driven off road including recovery 
costs.  

 Damage to the Overhead or Underbody of the 
vehicle.  

 Loss or damage to personal belongings.  

 The Vehicle is driven when a warning light 
appears or the coolant temperature gauge enters 
a red zone (High). 

 Damage to the interior of the vehicle.  

 The use of the incorrect fuel type. 

 

BOOKING A MOTOR SHACK 

Drivers Licence  

Any person wanting to drive a Motor Shack must have a full unrestricted drivers licence.  

At the time of rental all drivers must be authorised in the Rental Agreement.  

The licence of an authorised driver must be: 

 A full, open and unrestricted licence 

 An International Drivers Licence must be accompanied by an original or current licence 

 Any licence not in the English language must be accompanied by an accredited English translation 

Deposit 

A deposit of $500 is required to secure the booking of the vehicle.  

Only Visa and MasterCard are accepted. 

CANCELLING A BOOKING 

You can cancel a booking at any time by contacting us at info@tassiemotorshacks.com.au  

or (03) 6248 1867. Please see below for applicable charges for cancellations. 

Days before 
rental start date 

% of booked 
rental cost 

24+ FULL REFUND 

11-24 20% 

5-10 50% 

0-5 100% 
 

mailto:info@tassiemotorshacks.com.au

